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Service Learning Project 
Community Agency Feedback Form 
 
Agency:_______________________ Date _________________  
 
Name/Position:  
_________________________________________  
 
 
1. Since (DATE:            ), how many JROTC service learners students 
have been placed at your agency?________  
 
2.   How would you characterize your interaction with the service 
learners volunteering at your agency? Circle one response.   
 
* 1 --- No interaction  
* 2 --- Minimal interaction  
* 3 --- Some interaction  
* 4 --- Much interaction  
 
4a. To what extent did the service learners help meet the needs of your 
agency?   
 
* 1 --- Not at all  
* 2  
* 3 --- To some extent  
* 4  
* 5 --- To a great extent  
 
4b. Please give at least 3 specific examples of the services provided or 
work completed by JROTC service learners.   
 
1. ______________________________________  
2. ______________________________________  
3. ______________________________________  
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5. In your opinion, how did the volunteer service/work provided by the 
service learners negatively or positively affect your agency and/or the 
clients served by your agency? (e.g., for a tutoring/mentoring program, 
did you notice any changes in tutee/mentees' attitudes, behavior, skills or 
achievement?)  
 
 
 
6. In your opinion, how prepared were the majority of service learners 
for the volunteer work they provided (e.g., ability to meet challenges, 
ability to work in a group setting, etc.)?   
 
* 1 --- Not at all prepared  
* 2 --- Somewhat prepared  
* 3 --- Prepared  
* 4 --- Extremely prepared  
 
7. How effective are the service learners in comparison to other service 
providers?   
 
* 1 --- Less effective  
* 2 --- As effective  
* 3 --- More effective  
 
8. How satisfied are you with your experience with our service learners?   
 
* 1 --- Not at all satisfied  
* 2 --- Somewhat satisfied  
* 3 --- Satisfied  
* 4 --- Extremely satisfied  
 
9. Do the students give back enough to make the time you spend with 
them worthwhile? Please explain.  
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10. What problems, if any, did you encounter with the students or with 
service coordination? 
 
  
 
11. What suggestions do you have for improving the service learning 
program in the future?  
 
 
 
 
 
 
THANK YOU FOR YOUR TIME!  
  
 
If you have questions or other feedback, please contact:   
Kathleen Samways  
741-5759 or jksamways@cs.com 
 


